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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

2. Claim 1-5, 7-11, 14, 19-20 and 24 rejected under 35 U.S.C. 102(a) as being 
anticipated by Alloul et al., US Patent 6032130. 

As in Claim 1, Alloul et al. teaches an apparatus for providing pertinent 
product/service information to a buyer, comprising a portable storage medium 
(CD-Rom, Column 2, line 20), a processor for controlling the portable storage 
medium (multimedia personal computer, Column 2, lines 21-22), the portable 
storage medium for storing at least the following product/service information 
types (Column 2, lines 47-52), wherein each one of the product/service 
information types has entries including a directory including one or more 
businesses offering the product/service (menu system Column 10, lines 47-51), 
descriptive information of the products/services offered by the one or more 
businesses ("written information", Column 5, line 61), advertisements of the 
products/services offered by the one or more businesses (Column 7, lines 20- 
24), links to external information not available on the portable storage medium 
related to the products/services offered by a business (Column 2, lines 54-57), a 
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search engine for searching the entries of the information types through buyer- 
provided commands to the processor for identifying the pertinent entries ("search 
engines for finding a specific item Column 10, lines 43-44) and a display for 
displaying the pertinent entries through user-provided commands to the 
processor (Figure 2, Ref. 12). 

As in Claim 2, Alloul et al. teaches an information type of generic 
product/service information (Column 4, line 64 et seq). 

As in Claim 3, Alloul et al. teaches wherein the external information is 
available at a website (Column 1, lines 31-34). 

As in Claim 4, Alloul et al. teaches wherein the portable storage medium is 
a CD-ROM (Column 2, line 19). 

As in Claim 5, wherein the user provided commands to the search engine 
include commands for searching the directory to identify entries from those 
comprising business offering a product/service desired by the buyer (Column 7, 
lines 20-32, Column 10, lines 42-46). 

As in Claim 7, Alloul et al. teaches the user provided commands to the 
search engine for searching the directory to identify entries comprising business 
offering a product/service within a category of product/service desired by the 
buyer (Column 7, lines 20-32 and Column 10, lines 42-46). 

As in Claim 8, Alloul et al. teaches commands for searching descriptive 
information for a product/service desired by the buyer (Column 10, lines 58-66). 
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As in Claim 9, Alloul et al. teaches displaying product/service ads related 
to pertinent entries (product information like pricing is an advertisement and is 
displayed pertaining to the selected entries, Column 10, lines 33-34 and 53-56). 

As in Claim 10, Alloul et al. teaches the pertinent entries include an entry 
from the directory, and wherein the displayed product/service advertisements are 
related to the entry from the directory (Column 10, line 52-56). 

As in Claim 1 1 , Alloul et al. teaches the product/service advertisements 
change overtime (time-variable information). 

As in Claim 14, Alloul et al. teaches the product/service information is 
related to the targeted needs of the buyer (specified and displayed by search 
engine). 

As in Claim 19, Alloul et al. teaches the directory entry includes a buyer- 
selectable link to other information type entries related to the directory entry (links 
to add that product to the shopping cart, Column 8, lines 39-43). 

As in Claim 20, Alloul et al. teaches the other information types are 
selected from among directory entries, descriptive information entries, external 
information entries and generic information entries (Column 8, lines 60-63). 

As in Claim 24, Alloul et al. teaches an information management system 
for providing information to a user related to one or more products/services, the 
information management system comprising: a computer processor under user 
control for processing and presenting information (PC or kiosk); a storage media 
for storing static product/service information (CD-Rom information does not 
change); a communications device for accessing additional product/service 
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information external to the storage media (web server); an input device for 
providing user-selected commands to the processor for manipulating the static 
and the additional information (search engine); and a display device for 
displaying the static and the additional information in response to user-issued 
commands to the processor (See also, Claim 1 rejection supra). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

4. Claim 12 is rejected under 35 U.S.C. 102(a) as anticipated by or, in the 
alternative, under 35 U.S.C. 103(a) as obvious over Alloul et al., US Patent 
6032130. 

It appears that the displaying of selected items with "greater prominence" , 
such as highlighting, is inherently included in the Alloul et al. teaching. Further 
because the selection of a product produces additional information (from the 
external source) about that product to be displayed distinguishing it from other 
products. Even if it is not, the limitation of "greater prominence" given to 
selected items is well known. One of ordinary skill in the art would have been to 
motivated to make such a combination because a visual distinguishable feature 
for items in focus would have been obtained. 
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5. Claims 13, 15-18 and 21-23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Alloul et al., US Patent 6032130. 

As in Claim 13, Alloul et al. teaches the portable storage medium for 
storing product/service information including a directory, descriptive information, 
advertisements, and links to external information as well as a processor for 
controlling such information and a search engine for accessing required 
information to be displayed. Alloul et al. also teaches greater prominence for 
selected features as seen in Claim 12 rejection supra. While Alloul et al. teaches 
this information to be portably stored and accessed while representing selected 
items with greater prominence, they fail to show the selected advertisements to 
be displayed with a greater prominence over time. Displaying selected items 
with a greater prominence over time, such as by sorting or color coding based on 
frequency of use, etc. is well known. It would have been obvious to one of 
ordinary skill in the art to modify the prominence display of selected 
advertisements from portable storage to include the time-varying prominence 
feature such as sorting or color coding based on frequency of use, etc. One 
would have been motivated to make such a combination because a visually 
distinguishable feature for displaying items pertinent to the user would have been 
obtained. 

As in Claim 15, Alloul et al. teaches the portable storage medium for 
storing product/service information including a directory, descriptive information, 
advertisements, and links to external information as well as a processor for 
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controlling such information and a search engine for accessing required 
information to be displayed. While Alloul et al. teaches this information to be 
portably stored and accessed through processor search engines, they fail to 
show the product/service information relating to the homeowner relocation 
process as recited in the claims. The home owner relocation process is a 
process of product/service information presenting homes (products) to be 
displayed (on the CDRom catalogue) to be searched and selected. It would have 
been obvious to one of ordinary skill in the art, having the teachings of Alloul et 
al. at the time the invention was made, to modify the portable storage medium for 
products/services with a directory, descriptive information, advertisements and 
external links, as well as searching capabilities taught by Alloul et al. to include 
real estate data and the products/services available, in order to obtain a portable 
storage and access of real estate information. One would have been motivated 
to make such a combination because an interactive distributable database for 
locating homes for sale would have been obtained. 

As in Claim 16, Alloul et al. teaches directory entries related to the 
pertinent product/service information displayed and product/service 
advertisement entries related to pertinent product/service information displayed 
(advertising displayed in the newsletter, product/service information in browsing 
area, Column 7, lines 18-22). Alloul et al. fails to teach two separate regions on 
the display for the information and the ads as recited in the claims. Within the 
field of the invention, it would be obvious to one of ordinary skill in the art to have 
separate regions on the display for the two pieces of information. One would 
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have been motivated to make such a combination because a distinguishable 
separation of the items for entry to the shopping cart, and advertising data would 
have been obtained. 

As in Claims 17 and 22, Alloul et al. teaches the portable storage medium 
for storing product/service information including a directory, descriptive 
information, advertisements, and links to external information as well as a 
processor for controlling such information and a search engine for accessing 
required information to be displayed. While Alloul et al. teaches this information 
to be portably stored and accessed through processor search engines, they fail 
to show the ads to be buyer selectable links to website information as recited in 
the claims. Within the field of the invention, it would be obvious to one of 
ordinary skill in the art to have the advertisement entries link by buyer selection 
to the related external information from the site. One would have been motivated 
to make such a combination because a system capable of accessing updated 
information about an ad at the user's disposal would have been obtained. 

As in Claim 18, Alloul et al. teaches the other information types directory 
entries, descriptive information entries, external information entries and generic 
information entries (See Claim 20 supra). 

As in Claim 21 , Alloul et al. teaches the descriptive information entries 
comprise interactive entries, photograph entries ("still images", Column 1 , line 
66), video entries ("on-line video connection" Column 7, lines 5-6), audio entries 
("sound", Column 1, line 66), multimedia entries (multimedia catalogs), textual 
entries ("text", Column 1, line 65), printable entries (text is printable), email 
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address entries and website address entries (web access requires address 
entries and email entries for a location to submit the order form). Alloul et al. fails 
to teach Graphical entries as recited in the claims. Within the field of the 
invention, it would be obvious to one of ordinary skill in the art to include 
graphical entries for display. One would have been motivated to make such a 
combination because a way to describe product or service usage or utility to 
entice the user would have been obtained. 

As in Claim 23, Alloul et al. teaches the portable storage medium for 
storing product/service information including a directory, descriptive information, 
advertisements, and links to external information as well as a processor for 
controlling such information and a search engine for accessing required 
information to be displayed. While Alloul et al. teaches this information to be 
portably stored and accessed through processor search engines, they fail to 
show the tracking of user responses as recited in the claims. Within the filed of 
the invention, it would have been obvious to one of ordinary skill in the art to 
include the website tracking method for the links to the external information 
selected by the buyer as in Claim 23. One would have been motivated to make 
such a combination because a system capable of monitoring advertisement 
quality would have been obtained. 

6. Claims 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Alloul et al., US Patent 6032130, and further in view of Begum, US Patent 
6177880. 
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Alloul et al. teaches the portable storage medium for storing 
product/service information including a directory, descriptive information, 
advertisements, and links to external information as well as a processor for 
controlling such information and a search engine for accessing required 
information to be displayed. While Alloul et al. teaches this information to be 
portably stored and accessed through processor search engines, they fail to 
show alphabetical searching of the directory as recited in the claims. In the same 
field of the invention, Begum teaches an interactive shopping method to be 
displayed and controlled by a user similar to that of Alloul et al. In addition, 
Begum further teaches searching the directory alphabetically (Column 10, lines 
48-5 t 1 ) as in Claim 6. It would have been obvious to one of ordinary skill in the 
art, having the teachings of Alloul et al. and Begum before him at the time the 
invention was made, to modify the portable storage medium for products/services 
with a directory, descriptive information, advertisements and external links, as 
well as searching capabilities taught by Alloul et al. to include the alphabetic 
searching method of Begum, in order to obtain a consecutive listing of products 
to be searched. One would have been motivated to make such a combination 
because an ordered directory would have been obtained so that it is capable of 
being searched, as taught by Begum. 
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Conclusion 

The prior art made of record on form PTO-892 and not relied upon is 
considered pertinent to applicant's disclosure. Applicant is required under 37 
C.F.R. § 1.111(c) to consider these references fully when responding to this 
action. The documents cited therein teach similar product/service storage 
mediums and search methods thereon. 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Sara M Hanne whose telephone number is 
(703) 305-0703. The examiner can normally be reached on M-F 7:30am- 
4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John Cabeca can be reached on (703) 308-31 16. The 
fax phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). J 
smh / 



